ADOPTED – JANUARY 24, 2023

AGENDA ITEM NO. 24

Introduced by the Human Services Committee of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

 SEQ CHAPTER \h \r 1RESOLUTION HONORING SHANA CHAMBERS, CHR II 

RESOLUTION #23 – 020

WHEREAS, after 21 years of loyal dedicated service to the Ingham County Health Department (ICHD) and the Ingham Community Health Centers (ICHC), Shana Chambers will be retiring on December 16, 2022; and

WHEREAS, Shana began her career with Ingham County as a Temp Community Health Representative II, and established a permanent position at Women’s Health Community Health Center in January of 2001, where she performed a variety of clerical tasks and assisted clients and their families with accessing services; and

WHEREAS, Shana performed great customer service as she made a concerted effort to treat every client with kindness and respect, and worked to ensure clients had an excellent visit experience as she carried out the organization’s mission with pride; and 

WHEREAS, Shana processed various applications to verify client information, checked data for accuracy and completeness, processed accounts payables, contacted clients to verify and update information and appointments, and performed cross scheduling; and

WHEREAS, Shana transferred to the Medical Records Department in October of 2013, where she performed medical records duties, including, monitoring client folders, assuring proper documents, and maintenance of departmental filing systems to ensure proper documents were scanned and filled within the Electronic Health Record (EHR); and 

WHEREAS, Shana transferred to the Support Center Call Center in October of 2016, where she performed customer service, addressed incoming calls, scheduled for multiple health centers, and directed clients to appropriate message lines for continued care; and 

WHEREAS, Shana transferred to Forest Community Health Center in February of 2020, where she greeted clients, scheduled appointments, answered questions regarding departmental procedures and requirements, assisted clients in completing forms, and reviewed documents for proper completion; and

WHEREAS, Shana has been loyal, dedicated, knowledgeable, and professional as she adhered to and executed ICHD’s Mission, Vision, and Core Values.   

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners hereby honor Shana Chambers for her 21 years of dedicated service to ICHD and for her distinguished customer service, patient care, and commitment to her work.

BE IT FURTHER RESOLVED, that the Ingham County Board of Commissioners wishes her continued success in all of her future endeavors.

HUMAN SERVICES:  Yeas:  Tennis, Cahill, Morgan, Ruest, Trubac
          Nays:  None     Absent:  Schafer     Approved  01/23/2023

